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Abstract 

Emergency care environments are known for having a lot of psychological stress, quick decision-making 

timeframes, and very unwell patients. It is essential to integrate nursing practice with psychological 

principles to deliver comprehensive and person-centered care in these settings. This research examines the 

collaborative roles of emergency department psychologists and nurses, concentrating on the assessment and 

management of acute psychological crises alongside physiological emergencies. Some of the most 

important topics are the function of emergency nurses, how trauma and disease affect the mind, how 

important it is to work in teams with people from different fields, and how working in an emergency affects 

healthcare personnel' mental health. The review talks about some of the common problems that make it 

hard to provide psychological care in emergencies, such as time restrictions, not enough mental health 

resources, and not enough training. Early psychological intervention, good communication, and working 

together as a team can all help improve patient outcomes, safety, and long-term mental health problems. To 

make emergency care better and more long-lasting, we need to adopt a multi-pronged strategy. This means 

working together closely between psychiatric services and nursing, as well as getting more targeted 

instruction and support from institutions. This investigation makes it evident that emergency care models 

need to be more complete if they want to consider the emotional and physical health of patients. 

Keywords: Emergency Nursing; Psychological Care; Emergency Department; Mental Health; Crisis 

Intervention; Interdisciplinary Collaboration; Trauma Care; Healthcare Provider Burnout; Psychological 

First Aid. 

Introduction 

Emergency care settings are marked by high patient acuity, swift decision-making, and considerable 

psychological stress. In these contexts, the amalgamation of nursing practice and psychological principles 

is crucial for providing holistic and patient-centered care. This review examines the interrelated functions 

of nurses and psychologists in emergency departments, focusing on the evaluation and management of both 
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physiological emergencies and acute psychological crises. Some of the main topics covered are the duties 

of emergency nurses, how trauma and illness affect people's mental health, how different disciplines can 

work together, and how emergency work affects healthcare workers' mental health. The review also talks 

about some of the problems that come up when trying to add psychological care to emergency rooms, like 

not having enough time, not having enough mental health resources, and not having enough training  (Walsh 

et al., 2022).  

Evidence indicates that early psychological intervention, effective communication, and 

collaborative approaches enhance patient outcomes, improve safety, and mitigate long-term psychological 

complications. To make emergency care better and more long-lasting, it is important to strengthen the 

cooperation between nursing and psychological services, as well as provide targeted education and 

institutional support. This review emphasizes the necessity for comprehensive emergency care models that 

encompass both physical and psychological aspects of health (Rosen et al., 2018).  

Role of Nursing in Emergency Care 

Emergency nurses are very important in emergency healthcare settings because they make sure that care is 

safe, quick, and effective. Most of the time, their patients are very sick, hurt, or mentally distressed, and 

they are often the first healthcare professionals to see them. They need to be able to make quick clinical 

decisions, use complicated technical knowledge, and talk to patients clearly in order to do their jobs well 

(Amaniyan et al., 2020).  

One of the main jobs of emergency nurses is to quickly assess and rank patients based on how 

serious their conditions are. This is called triage. Accurate triage is necessary for the right use of limited 

healthcare resources because it helps find situations that could be fatal. Emergency nurses not only do 

thorough assessments, but they also give treatments right away and keep a close eye on patients' vital signs 

and overall health (Yancey and O'Rourke., 2023).  

Emergency nurses give just as much mental and emotional support as they do physical care. During 

an emergency, patients often feel a mix of worry, anxiety, pain, and confusion. It's very important for a 

nurse to be able to calm people down, talk to them clearly, and spot the early signs of mental health 

problems, like panic attacks or restlessness. These skills are very important when working with people who 

have been through trauma, are having a mental health crisis, or are having trouble with drugs or alcohol 

(Alphonsus., 2024).  

Emergency nurses work closely with other medical professionals, like psychologists, paramedics, 

and doctors. They coordinate treatment and speak up for patients. Their involvement in multidisciplinary 

teams ensures that patients receive consistent care, that decisions are made carefully, and that they are safely 

moved from one part of the emergency department to another. Emergency nurses also deal with a lot of 

professional stress because they are often around critical events, have heavy workloads, and are under a lot 

of time pressure. Even with these problems, it's still very important to provide high-quality emergency care, 

keep patients safe, and be kind to them. Emergency nurses need to keep learning, get psychological support, 

and be recognized by their employers to stay healthy and do their jobs well (Alotaibi  et al., 2018).  

Psychological Dimensions of Emergency Settings 

Patients in emergency healthcare frequently endure intense psychological responses resulting from 

exposure to sudden, potentially lethal incidents. People often feel anxious, scared, confused, panicked, or 

even violent. These emotional and behavioral reactions may make it harder to get a clinical evaluation and 

medical care quickly. Emergency room doctors and nurses must deal with a lot of mental health problems, 

such as acute stress reactions, panic attacks, dissociative states, suicidal thoughts or attempts, self-harming 

activities, substance abuse or withdrawal, violent outbursts, and more. It is very important to quickly 
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recognize these signs and symptoms and give the right psychiatric care to make sure that both patients and 

staff are safe (Eilefson., 2015).  

Psychologists are very important to emergency rooms for many reasons, such as doing quick mental 

health assessments, managing crises, assessing the risk of suicide, and helping people stabilize their 

emotions. Their active involvement makes it easier to make a medical diagnosis, sends patients to the right 

specialists, and encourages them to stick to their treatment plans. Getting psychological help as soon as 

possible during an emergency may be the easiest way to stop mental health problems like PTSD, anxiety 

disorders, and depression from happening in the first place (Ryan and Oquendo., 2020).  

Collaboration Between Nurses and Psychologists 

Emergency care depends on strong teamwork between psychologists and nurses to meet patients' complex 

physical and mental needs. In emergencies, this kind of teamwork makes holistic treatment more effective, 

keeps patients safer, and helps doctors make better decisions. A key part of collaborative practices is looking 

at both the mental and physical health of patients at the same time. This helps find both mental and physical 

health problems early on. Psychologists and nurses work together to reduce the risk to patients and staff by 

using evidence-based behavioral and communication techniques to calm down violent or very upset 

patients. This teamwork is needed for mental health emergencies like suicidal thoughts, severe anxiety, or 

acute psychosis (Alyami et al., 2024).  

Psychologists and nurses have a very important job to do: they need to support the families of 

patients during critical or traumatic events. They do this by giving clear information, emotional support, 

and coping strategies. Psychologists are also an important part of the healthcare team. They help with staff 

debriefing after an incident, give emotional support, and help people deal with stress. Nurses who have had 

basic psychological first aid training are well-equipped to spot signs of psychological distress in their 

patients and act quickly when needed. Psychologists can do specialized evaluations and treatments when 

people need more complicated mental health therapy. We can make emergency care better by working 

together, and we can also help patients get better and healthcare workers stay healthy (Gunnlaugsdóttir et 

al., 2024).  

Psychological Impact on Emergency Healthcare Providers 

Emergency healthcare providers, especially emergency nurses, are under a lot of professional stress because 

they have to deal with high patient acuity, time pressure, repeated exposure to trauma and death, and 

complicated ethical issues. The increased risk of burnout, compassion fatigue, anxiety, despair, and 

emotional exhaustion caused by these conditions puts both their own health and the quality of care they 

give to patients at risk (Ma et al., 2022).  

Psychologists are very helpful for emergency medical staff when it comes to making and carrying 

out organized mental health interventions. Stress management programs, ways to avoid burnout, and 

organized debriefing sessions after big or traumatic events are all things that are needed. Healthcare workers 

can benefit from these interventions in many ways, such as better emotional processing, less psychological 

pain, and less stress buildup (Lawn et al., 2020).  

Psychologists help emergency nurses build resilience and adaptive coping skills by encouraging 

them to be aware of themselves, take care of themselves, and respond to stress in a healthy way. To keep 

their employees healthy, companies need to be committed to mental health services, have executives who 

are willing to help, and make sure that the workplace is free of psychological hazards. The availability of 

psychological support services has a positive effect on healthcare workers, patients, and the quality of 

emergency care (Alodhailah et al., 2024).  
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Challenges in Integrating Psychological Care in Emergency Nursing 

There are a number of things that make it hard to include psychological care in regular emergency nursing 

practice, even though it is known to be important in these situations. Emergency departments often can't do 

full psychological exams and interventions because there are too many patients, too many people, and not 

enough time. There aren't enough mental health professionals in emergency rooms, which means that 

patients have to wait longer for psychiatric evaluations and don't get enough follow-up care. Additionally, 

mental health stigma affects healthcare workers, patients, and families. This can make it harder for people 

to talk openly about their problems and for healthcare workers to quickly spot signs of mental distress 

(Jiménez-Herrera et al., 2020).  

Another thing that makes it hard to give full care is that emergency nurses don't get enough training 

in psychology. Because they haven't had enough training or education, a lot of nurses don't feel ready to 

deal with violent or suicidal episodes or other serious mental health emergencies. To get past these 

problems, we need policies that are well-funded, better mental health training for nurses, and organized 

ways to include mental health services in emergency treatment. These kinds of tactics are very important 

for better patient outcomes, happier employees, and better overall service when it comes to emergency 

healthcare (Isbell  et al., 2023).  

Psychological Assessment and Decision-Making in Emergency Settings 

Time is of the essence because patients in emergency rooms are very mentally ill, so psychological 

evaluations need to be quick, focused, and take the situation into account. When nurses do triage, they often 

start a preliminary psychiatric evaluation by writing down changes in speech patterns, emotional responses, 

level of consciousness, and behavior. If someone is restless, isolated, stuttering, or very anxious, it could 

be a sign of mental health problems that need more evaluation (Rajab et al., 2023).  

Psychologists augment nursing assessments by employing standardized tools to assess symptoms 

associated with trauma, substance abuse, acute psychosis, and suicide risk. When psychologists and nurses 

work together to make decisions, it can be easier to figure out what's wrong with people who have panic-

induced chest pain or stress-related high blood pressure. This all-encompassing strategy cuts down on 

misdiagnosis, unnecessary tests, and treatment delays (Center for Substance Abuse Treatment., 2014).  

Communication Strategies in Emergency Psychological Care 

Being able to communicate well is very important in emergency care, especially when dealing with patients 

who are worried, confused, or upset. Emergency room nurses often use therapeutic communication 

techniques like active listening, reassurance, and detailed explanations of procedures to ease patients' fears 

and get them to participate more. These skills are very important when treating people who are violent, 

have panic attacks, or have acute stress reactions (Akyirem et al., 2022).  

Psychologists can help with communication in a number of ways, such as through behavioral 

containment measures, culturally sensitive interactions, and de-escalation procedures. Joint training in 

communication and conflict management makes teams work better and cuts down on violence in emergency 

rooms. Better communication leads to more trust and happiness for patients, their families, and healthcare 

providers. This, in turn, leads to better adherence to treatment plans and higher patient satisfaction (Porat 

et al., 2020).  

Ethical and Legal Considerations in Emergency Psychological Care 

Emergency healthcare providers may experience ethical challenges regarding patient autonomy, 

confidentiality, and consent in cases of altered mental status, intoxication, or suicidal behavior. 
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Psychologists and nurses have a dual duty to protect the safety of their patients and others while they are 

caring for them. Interdisciplinary teams enhance the quality of ethical decision-making by amalgamating 

clinical judgment with psychological expertise. For example, nurses make sure that emergency procedures 

are legal and moral, while psychologists help decide if someone can make decisions. Institutional protocols 

and ethical education are essential for assisting healthcare providers in managing complex psychological 

situations responsibly and safely (Brenner et al., 2020).  

Cultural and Social Factors Influencing Emergency Psychological Responses 

A person's culture, income level, and life experiences have a big impact on who they are and how they act 

in an emergency. Some people show signs of mental health problems on the outside, while others may be 

too embarrassed or afraid of what others will think to talk about how they feel. Emergency nurses often act 

as cultural mediators by recognizing these differences and changing the way they care for patients as 

needed. Psychologists take part by doing evaluations and treatments that consider the values and cultural 

backgrounds of their patients. Psychological and emergency nursing practice that includes cultural 

competence makes things work better, cuts down on misunderstandings, and promotes fairness (Thomson 

et al., 2022).  

Education and Training Implications 

Both nurses and psychologists need more training and education to deal with the growing complexity of 

emergency care. Mental health assessment, crisis intervention, trauma-informed care, and psychological 

first aid ought to be integral competencies in emergency nursing education. Multidisciplinary seminars and 

simulation-based training can help you feel more confident and better able to handle psychological 

emergencies (Stigter-Outshoven et al., 2024).  

The nursing and psychology departments work together to offer CPD programs that encourage 

professionals to learn from each other and work together in the field. These teaching programs help 

emergency rooms by improving patient outcomes, reducing stress for staff, and building stronger 

partnerships between different fields (Elsabaa et al., 2022).  

Impact of Integrated Care on Patient Outcomes and System Efficiency 

There is increasing evidence that patients have better outcomes when emergency nurses include 

psychological care in their work. These include shorter stays in the hospital, fewer visits to the emergency 

room, and better ways to deal with mental health crises. Early detection and treatment of psychological 

distress can stop it from getting worse and ease the burden on emergency services. From a systems 

perspective, multidisciplinary emergency care models facilitate staff retention, mitigate workplace 

violence, and enhance workflow efficiency. Putting money into psychological integration is a top clinical 

priority and a smart way to make emergency healthcare systems stronger (Drennan et al., 2024).  

Implications for Policy and Healthcare Leadership 

There is increasing evidence that patients have better outcomes when emergency nurses include 

psychological care in their work. These include shorter stays in the hospital, fewer visits to the emergency 

room, and better ways to deal with mental health crises. Early detection and treatment of psychological 

distress can stop it from getting worse and ease the burden on emergency services. From a systems 

perspective, multidisciplinary emergency care models facilitate staff retention, mitigate workplace 

violence, and enhance workflow efficiency. Putting money into psychological integration is a top clinical 

priority and a smart way to make emergency healthcare systems stronger (Austin et al., 2024).  

Conclusion 

In emergency healthcare situations, it is important to take a holistic approach that meets the physical and 

mental needs of patients while also looking out for the health of healthcare workers. This discussion of the 
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important roles of psychology and nursing in emergency care stresses how important it is for people from 

different fields to work together, for thorough psychological evaluations to be done, and for quick clinical 

responses to be made. There are emergency nurses who help with physical problems and psychologists who 

help with things like crisis intervention, mental health evaluation, and staff support. 

When emergency nursing includes psychological care, it makes patients safer, improves clinical 

outcomes, and lowers the risk of long-term mental health problems. Still, there are still problems that make 

full integration difficult, such as heavy workloads, a lack of mental health resources, and not enough 

training. Education, government support, and organized multidisciplinary models are all important ways to 

get rid of these barriers. A comprehensive emergency care framework that includes both psychology and 

nursing is necessary to provide high-quality, patient-centered care and to keep the emergency healthcare 

workforce strong and effective. 
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